
 

 

Pakistan tells Nestlé to 
answer abuse of dominance 
allegations 
Friday, 5 June 2015 (2 days ago) 

Miriam Kenner 

Global food giant Nestlé unreasonably raised prices of infant and baby 
food products over two years, Pakistan’s competition authority said in 
a statement yesterday. 

 
Nestlé Lactogen powdered milk  

The Competition Commission of Pakistan said Thursday that it sent 
the local unit of the world’s biggest food company a statement of 
objections for allegedly hiking Lactogen and Cerelac prices without 
justification. 

The regulator said that its enforcement action is particularly significant 
as both are products used for infants and that “parents are 
significantly affected by price fluctuations”. 



The “show-cause notice”, which is equivalent to a statement of 

objections, asks Nestlé to respond in writing to the allegations within 

14 days and informs the company of an upcoming hearing on 18 

June. 

The move follows a commission investigation of Nestle, which began 

in March. It suspects the Swiss company abused its dominance in two 

relevant domestic markets: Pakistan-produced infant formula and 

follow-on milk, and packaged cereal-based baby products. 

The inquiry, which has now concluded, found Nestlé raised Lactogen 

and Cerelac prices by 38 per cent and 32 per cent respectively over 

two years, far beyond raw ingredient costs and without justifiable 

business reasons to do so. 

The enforcer found that by unreasonably raising its product prices, 

Nestlé has “prima facie abused its dominant position in the market”. 

The average monthly household income in Pakistan is 11,550 rupees 

(€102), and the price of a 400gm pack of Lactogen has risen from 315 

rupees (€2.8) to 435 rupees (€3.9) over two years at regular intervals. 

An authority spokesperson said the average infant consumes at least 

two such packs per week, so the effect of the increase is magnified. 

A show-cause notice marks the start of commission proceedings, and 

if satisfied that a competition breach has occurred, the commission 

can issue remedial orders and impose penalties. 

But the commission must offer Nestlé the chance to defend itself in 

writing and at a hearing before any remedial orders or penalties can 

be imposed, a spokesperson said. 

The process typically takes several months to complete but its 

duration is unlimited by law. Written submissions and hearings 



generally continue until a company has had sufficient time to present 

its defence. 

The commission spokesperson told GCR the case is of “particular 

significance” because of the “vulnerability of the consumers, infants 

and their parents, involved”. 

“Lactogen is the only domestically produced infant formula milk and 

the most relevant to consumers in low income groups,” the official 

said. 

The commission also told GCR that it has evidence to suggest 

mothers may be reducing the prescribed serving per feed for their 

infants to cut costs. 

Nestlé Pakistan declined to comment, but confirmed it is aware of the 

allegations and a hearing date. 
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