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CCP warns masses against apps offering nano-loans 
Sohail Sarfraz  

ISLAMABAD: The Competition Commission of Pakistan (CCP) has warned the general public about the rising trend 

of mobile app-based micro-credit and nano loan facilities. 

The commission has launched an inquiry against such illegal apps where vulnerable consumers (lower/middle 

income class) have made over 10 million downloads of such apps from their mobile phones in Pakistan. 

In this regard, the CCP has issued an alert to the general public on Thursday. 

The CCP has also issued intimations to the Federal Investigation Agency (FIA), the Securities and Exchange 

Commission of Pakistan (SECP) and Pakistan Telecommunication Authority (PTA). 

According to the CCP’s letters, these applications, available on Google PlayStore and AppStore, offer short-term 

financing to borrowers but are currently facing numerous complaints and challenges in their track-and-trace 

process. 

As a result, the CCP has initiated an enquiry against these applications, which are observed to constantly change 

their premises and/or companies/undertakings behind such applications. Until the conclusion of the enquiry, the 

CCP deems it necessary to alert the general public about the many issues observed and how to avoid these issues. 

The CCP has also intimated to SECP, FIA, and PTA in this regard. 

Most of these applications operate without complying with Pakistan’s regulatory framework. Therefore, it is 

important to ensure that the applications from which consumers are borrowing are duly registered and are 

operating under a regulatory regime. 

Moreover, these applications may tend to take complete control of the user’s device by requiring the user to agree 

to standard access permissions for the app. This may affect the privacy of the user as well as make the user 

vulnerable to the operator of such applications. Therefore, users are cautioned to carefully read the terms and 

conditions displayed so that they can make an informed decision. When applying for a loan through these mobile 

app-based micro-credit and nano-loan facilities, users are presented with various terms and conditions that 

outline the time period for which the loan is extended, the exact amount of loan disbursed, deductions made from 

the total loan requested, payment and repayment methods, and any hidden charges. 

However, it has been observed that these terms and conditions are often at variance with what is advertised, 

resulting in deception or fraud. 

The applications also require the user to fill in two or more emergency contacts, which are considered as 

collaterals/guarantors by the operators. Recovery agents have reportedly been known to harass and abuse 

borrowers and their contacts for the sake of repayment. General public is made aware that these lenders will, on 

maturity, make calls to the consumer as well as the emergency contacts for recovery of the loan. 

To avoid falling prey to fraudulent activities, it is important for the public to be aware that there have been 

instances where recovery agents have given their personal account details instead of the lender’s valid account. 

This can result in payments not being adjusted against the repayment and cause further inconvenience to 

borrowers. Consumers need to be careful and only make payments on the registered accounts of the mobile app-

based micro-credit and nano-loan facilities. 

https://www.brecorder.com/news/amp/40234654   

https://www.brecorder.com/news/amp/40234654
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CCP warns general public about rising trend of mobile app-

based micro-credit & nano-loan facilities. 

By Daily Parliament Times 

ISLAMABAD, : The Competition Commission of Pakistan (CCP) warns and cautions the general public about the 

rising trend of mobile app-based micro-credit and nano-loan facilities. These applications, available on Google 

PlayStore and AppStore, offer short-term financing to borrowers, but are currently facing numerous complaints and 

challenges in their track-and-trace process. 

As a result, the CCP has initiated an enquiry against these applications, which are observed to constantly change 

their premises and/or companies/undertakings behind such applications. Until the conclusion of the enquiry, the 

CCP deems it necessary to alert the general public about the many issues observed and how to avoid these issues. 

CCP has also intimated to SECP, FIA, and PTA in this regard. 

Most of these applications operate without complying with Pakistan’s regulatory framework. Therefore, it is 

important to ensure that the applications from which consumers are borrowing are duly registered and are operating 

under a regulatory regime. 

Moreover, these applications may tend to take complete control of the user’s device by requiring the user to agree 

to standard access permissions for the app. This may affect the privacy of the user as well as make the user 

vulnerable to the operator of such applications. Therefore, users are cautioned to carefully read the terms and 

conditions displayed so that they can make an informed decision. 

When applying for a loan through these mobile app-based micro-credit and nano-loan facilities, users are presented 

with various terms and conditions that outline the time period for which the loan is extended, the exact amount of 

loan disbursed, deductions made from the total loan requested, payment and repayment methods, and any hidden 

charges. However, it has been observed that these terms and conditions are often at variance with what is advertised, 

resulting in deception or fraud. 

The applications also require the user to fill in two or more emergency contacts, which are considered as 

collaterals/guarantors by the operators. Recovery agents have reportedly been known to harass and abuse borrowers 

and their contacts for the sake of repayment. General public is made aware that these lenders will, on maturity, 

make calls to the consumer as well as the emergency contacts for recovery of the loan. 

To avoid falling prey to fraudulent activities, it is important for the public to be aware that there have been instances 

where recovery agents have given their personal account details instead of the lender’s valid account. This can result 

in payments not being adjusted against the repayment and cause further inconvenience to borrowers. Consumers 

need to be careful and only make payments on the registered accounts of the mobile app-based micro-credit and 

nano-loan facilities. 

CCP strongly advises the public to exercise caution and due diligence when using mobile app-based micro-credit 

and nano-loan facilities. As per the initial findings, these applications have well over 10 million downloads by the 

general public, mostly the vulnerable consumers, belonging to the lower to middle income class. 

https://www.dailyparliamenttimes.com/2023/03/30/ccp-warns-consumers-of-risks-associated-with-mobile-app-

based-micro-credit-and-nano-loan-facilities/  
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 یپلیا یلون ک نویاور ن ڈٹیکر کرویمائ یپر مبن پیکو موبائل ا نیکا صارف یپ یس یس

سے وابستہ خطرات سے انتباہ شنزیک  

   2023مارچ  30جمعرات  

پر  پیآف پاکستان نے عوام الناس کو موبائل ا شنیکم شنیٹیء( کمپ2023مارچ 30۔ یآئ نیا نیا - نی)ارُدو پوائنٹ اخبارتازہ ترلاہور

 ہیہے۔  ایک یانتباہ جار کیا ںیکے بڑھتے ہوئے رجحان کے بارے م اتی/ سہول شنزیک یپلیا یلون ک نویاور ن ڈٹیکر کرویمائ یمبن

 ںیہ یکرت شکشیپ یفنانسنگ ک یمدت لیوالوں کو قل نےیقرض ل ں،یہ ابیاسٹور پر دست پیاسٹور اور ا پلےجو گوگل  شنزیک یپلیا

ہے۔ کا سامنا لنجزیاور چ اتیمتعدد شکا ںیکے عمل م سیٹر نڈیا کیاپنے ٹر ںیالحال انہ یف کنیل  

 اںیکمپن ایہے، جواپنے دفاتر اور/ یشروع کر د یانکوائر کیکے خلاف ا شنزیک یپلینے ان ا یپ یس یکے طور پر، س جےینت

 ےیسمجھتا ہے کہ عوام الناس کو مشاہدہ ک یضرور ہی یپ یس ینتائج تک، س یکے حتم ی۔ انکوائرںیہ ینظر آت یکرت لیمسلسل تبد

بچا جائے۔ سےیکہ ان مسائل سے ک ہیجائے اور  ایآگاہ ک ںیگئے بہت سے مسائل کے بارے م  

ہے۔ ایمطلع ک یاے کو بھ یٹ یاے اور پ یآئ فیا ،یپ یس یا سینے ا یپ یس یس ںیسلسلے م اس  

۔ ںیہ یکام کرت ریبغ ےیک لیتعم یورک ک میفر یٹریگولیپاکستان کے ر شنزیک یپلیتر ا ادہیسے ز ںیہے کہ ان م ہیبڑا مسئلہ  کیا

 کیوہ رجسٹرڈ ہوں اور ا ںیسے قرض لے رہے ہ شنزیک یپلیجن ا نیہے کہ صارف یبنانا ضرور ینیقیاس بات کو  ےیاس ل

ے ک نیصارف ئےیکے ذر شنزیپرم زیکسیڈ ا نڈریاسٹ شنزیک یپلیا ہی۔اس کے علاوہ ہوں یورک کے تحت کام کر رہ میفر یٹریگولیر

۔ںیہ یموبائل پر مکمل کنٹرول حاصل کر سکت  

محفوظ ہو  ریکے ہاتھوں غ ٹریکے آپر شنزیک یپلیا یسیہے اور ساتھ ساتھ صارف ا یمتاثر ہو سکت یسیویپرا ئ یسے صارف ک اس

کر  صلہیتاکہ وہ باخبر ف ںیسے پڑھ اطیجاتا ہے کہ وہ ظاہر کردہ شرائط و ضوابط کو احت ایکو خبردار ک نیسکتا ہے۔ لہذا، صارف

 یمدت، قرض ک یقرض ک ںیان م ںیہ یکے وقت جو شرائط شامل ہوت شکشیپ یلون ک سے زشنیکیپلی۔عام طور پران اںیسک

ہے۔ یشامل ہوت لیتفص یچارجز ک یکاراور مخف قہیکا طر یگیادائ یقرض ک ،یکٹوت یجانے وال یسے ک ںیرقم م یرقم،قرض ک  

کو ہراساں کرنے اور  نیصارف ںیجو کہ بعد م ںیہ یشرائط سے مختلف ہوت یگئ یک ریشرائط تشہ ہیہے کہ  ایگ کھاید ہی کنیل

ا ک نےینمبرز د یمرجنسیدو سے زائد ا ایوقت صارف کو بطور گارنٹر دو  تےیسے قرض ل شنزیکیپلی۔ان اںیہ یکا باعث بنت فیتکل

قرض داروں اور ان کے  جنٹسیا یکوریجن سے معلوم ہوتا ہے کہ ر ںیہ یحاصل ہوئ اتمعلوم یسیجاتا ہے۔ ا ایک یپابند بھ

۔ںیکرتے ہ یکے لئے ہراساں اور بد زبان یگارنٹرز کو قرض واپس  

لئے صارف کو اور اس کے  یک یابیباز یکے نمائندگان قرض ک شنزیکیپلیا ہی یوال نےیجاتا ہے کہ لون د ایالناس کو آگاہ ک عوام

سے بچنے کے لئے عوام کے  وںیسرگرم یپر مبن یدھ ۔ان دھوکہںیرابطہ نمبرز پر کال کر سکتے ہ یمرجنسیفراہم کئے گئے ا

 شنزیکیپلیکے لئے ان ا یواپس یقرض ک جنٹسیا یکوریر ںیجن م ںیآئے ہ ںیعلم م یبھ قعاتوا سےیجاننا اہم ہے کہ کچھ ا ہیلئے 

جا سکے۔ ایتاکہ فراڈ ک ںیفراہم کرتے ہ لیتفص یاکانٹ ک یبجائے اپنے زات یوالوں ک نےیقرض د عےیکے زر  

موبائل  اںیگیتمام ادائ یہے کہ قرض ک یجات یک دیتاک ہیہے۔اس لئے  یبڑھ سکت دیمذ یشانیپر یوالوں ک نےیسے قرضہ ل جس

ہے کہ موبائل  تایعوام کو مشورہ د یپ یس ی۔سںیجائ یجانب سے فراہم کئے جانے والے رجسٹرڈ اکانٹس پر ک یشنزکیکیپلیا

سے  نیمل 10کے  شنزیک یپلینتائج کے مطابق، ان ا ی۔ ابتدائںیسے کام ل اطیحتوقت بہت ا تےیسہولت ل یسے قرض ک شنزیکیپلیا

والے طبقے سے ہے۔ یجن کا تعلق کم سے متوسط آمدن ںیہ نیتر کمزور صارف ادہیز ںیجن م ں،یڈان لوڈز ہ ادہیز  

https://www.urdupoint.com/daily/livenews/2023-03-30/news-3529534.html  
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